
How to Choose the Right Grant Management Software 		
for Your Organisation

Flexibility and Customisation
l	 Look for a system that can adapt to your current 	
	 workflow and evolve as your processes change.
l	 Make sure it offers customisable fields, forms, and 
	 reporting templates to fit your unique needs.

User-Friendliness
l	 Choose software with an intuitive interface that’s easy
	 for both your team and external applicants to use.
l	 Ensure it meets WCAG 2.1 Standards for 
	 accessibility, making it inclusive for everyone.

Scalability
l	 Opt for software that can grow with your 
	 organisation without incurring significant extra costs.
l	 Check if it can handle increased data volume and 
	 user numbers as you expand.

Robust Reporting Capabilities
l	 Make sure the software offers comprehensive and 
	 customisable reporting tools.
l	 Look for real-time data analytics and visualisation 
	 features to keep everyone informed.
l	 Ensure it can generate reports tailored to different 
	 stakeholders, like board members and donors.

Cost-Effectiveness
l	 Consider the total cost of ownership, including any 	
	 hidden fees.
l	 Evaluate costs for customisation, upgrades, training, 
	 and ongoing support.

Compliance Features
l	 Verify that the software helps you maintain 
	 regulatory compliance and transparency.
l	 Look for built-in tools for audit trails and ensuring 
	 you meet industry-specific requirements.

Vendor Experience and Support
l	 Research the vendor’s history in providing grant
	 management solutions.
l	 Read customer reviews and case studies to gauge 
	 their reliability.
l	 Evaluate the level of customer support they offer, 
	 such as ongoing support post implementation and 
	 training resources.

Data Security and Privacy
l	 Ensure the software complies with data protection 
	 regulations like GDPR.
l	 Look for features such as encryption, secure access 
	 controls, and regular backups.

Key Factors to Consider

In today’s digital age, investing in the right grant’s software is essential for streamlining processes, 

boosting efficiency, and enhancing your organisation’s ability to secure and manage grants effectively.

With so many options out there, it’s important to consider various factors to ensure you pick the 

best fit for your needs, both now and in the future.

By carefully considering these factors, you can 

make an informed choice that not only meets 

your current needs but also supports your 

future growth and success in the competitive 

world of grant funding.
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